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State of West Virginia
Agency Request for Quote

Service - Misc

Proc Folder: 838776 Reason for Modification:
Doc Description: Building Access System Maintenance  

Proc Type: Agency Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2021-02-03 2021-02-24     14:30 ARFQ     1300     STO2100000015 1

BID RECEIVING LOCATION

 
WEST VIRGINIA STATE TREASURERS OFFICE

322 70TH ST SE

 

CHARLESTON          WV     25304

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Alberta Kincaid
(304) 341-0723
alberta.kincaid@wvsto.com

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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INVOICE TO SHIP TO
WEST VIRGINIA STATE TREASURERS OFFICE
322 70TH ST SE
 
CHARLESTON WV     25304
US

WEST VIRGINIA STATE TREASURERS OFFICE - 
WAREHOUSE
7300 MACCORKLE AVE SE
 
CHARLESTON WV     25304
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Building Access Control System - 

Preventative Maintenance
1.00000 EA

Comm Code Manufacturer Specification Model #
92121700    

Extended Description:
Preventative Maintenance for EntraPass Building Access System - per the Specifications

INVOICE TO SHIP TO
WEST VIRGINIA STATE TREASURERS OFFICE
322 70TH ST SE
 
CHARLESTON WV     25304
US

WEST VIRGINIA STATE TREASURERS OFFICE - 
WAREHOUSE
7300 MACCORKLE AVE SE
 
CHARLESTON WV     25304
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Bldg Access Control System - Corrective 

Mtnce (as needed)
50.00000 HOUR

Comm Code Manufacturer Specification Model #
92121700    

Extended Description:
Corrective Maintenance - As Needed - EntraPass Building Access System - per the Specifications. Hours are only an estimate.
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INVOICE TO SHIP TO
WEST VIRGINIA STATE TREASURERS OFFICE
322 70TH ST SE
 
CHARLESTON WV     25304
US

WEST VIRGINIA STATE TREASURERS OFFICE - 
WAREHOUSE
7300 MACCORKLE AVE SE
 
CHARLESTON WV     25304
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Bldg Access Control System - Corrective 

Mtnce (as needed)
5000.00000 JOB

Comm Code Manufacturer Specification Model #
92121700    

Extended Description:
Corrective Maintenance - As Needed - EntraPass Building Access System - per the Specifications. Parts cost is only an estimate - 
please enter the Multiplier (percentage) as the Unit Price that will apply to such purchases.

SCHEDULE OF EVENTS
Line Event Event Date
1 Ques Submissions Due @4:30pm EST 2021-02-15



Document Phase Document Description Page 
4

STO2100000015 Final Building Access System 
Maintenance
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS 
(Agency Delegated Procurements Only)

1. REVIEW DOCUMENTS THOROUGHLY:

2. MANDATORY TERMS:

2A. PREBID MEETING:

 

✔
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3. BID SUBMISSION:

3A. BID SUBMISSION

4. ADDENDUM ACKNOWLEDGEMENT:

5. BID FORMATTING:

6. ALTERNATE MODEL OR BRAND:

BUILDING ACCESS SYSTEM MAINTENANCE
Alberta Kincaid

ARFQ STO2100000015
FEBRUARY 24, 2021
2:30PM EST
304-340-1518
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7. EXCEPTIONS AND CLARIFICATIONS:

8. REGISTRATION:

9. UNIT PRICE:

10. PREFERENCE:

10A. RECIPROCAL PREFERENCE:  

11. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:

12. ELECTRONIC FILE ACCESS RESTRICTIONS:
wv
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13.  NON-RESPONSIBLE:

14. ACCEPTANCE/REJECTION:

15. YOUR SUBMISSION IS A PUBLIC DOCUMENT:
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ADDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.:

(Check the box next to each addendum received)
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GENERAL TERMS AND CONDITIONS:
(Agency Delegated Procurements Only)

1. CONTRACTUAL AGREEMENT:

2. DEFINITIONS:

2.1. “Agency” “Agencies” 

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” 

2.4. “Director” 

2.5. “Purchasing Division” 

2.6. “Award Document” 

2.7. “Solicitation” 

2.8. “State” 

2.9. “Vendor” “Vendors” 
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3. CONTRACT TERM; RENEWAL; EXTENSION:

Term Contract

Initial Contract Term:

Renewal Term:

Alternate Renewal Term

Delivery Order Limitations:

Fixed Period Contract:

Fixed Period Contract with Renewals:

One Time Purchase:

Other:

4. NOTICE TO PROCEED:

UPON AWARD OINE (1)

TWO (2)

✔
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5. QUANTITIES:

Open End Contract:

Service:

Combined Service and Goods:

One Time Purchase:

6. EMERGENCY PURCHASES:

7. REQUIRED DOCUMENTS:

PERFORMANCE BOND:

LABOR/MATERIAL PAYMENT BOND:

MAINTENANCE BOND:

✔
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LICENSE(S) / CERTIFICATIONS / PERMITS:

8. INSURANCE:
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Commercial General Liability Insurance

Automobile Liability Insurance

Professional/Malpractice/Errors and Omission Insurance

Commercial Crime and Third Party Fidelity Insurance

Cyber Liability Insurance

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

9. WORKERS’ COMPENSATION INSURANCE:

One Million dollars

One Million dollars

Fifty thousand dollars

Twenty-five thousand dollars

✔

✔

✔

✔
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10. LIQUIDATED DAMAGES:

11. ACCEPTANCE:

12. PRICING:

13. PAYMENT IN ARREARS:

14. PAYMENT METHODS:

15.  ADDITIONAL FEES:

16. TAXES:

17. FUNDING:
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18. CANCELLATION:

19. TIME:

20. APPLICABLE LAW:

21. COMPLIANCE WITH LAWS:

22. ARBITRATION:

23. MODIFICATIONS:

24. WAIVER:

25. SUBSEQUENT FORMS:

26. ASSIGNMENT:
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27. WARRANTY:

28. STATE EMPLOYEES:

29. PRIVACY, SECURITY, AND CONFIDENTIALITY:

30. YOUR SUBMISSION IS A PUBLIC DOCUMENT:

31. LICENSING:
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32. ANTITRUST:

33. VENDOR CERTIFICATIONS:

34. VENDOR RELATIONSHIP:
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35. INDEMNIFICATION:

36. PURCHASING AFFIDAVIT:

37. CONFLICT OF INTEREST:

38. REPORTS:

39. BACKGROUND CHECK:

✔
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40. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:

41. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:
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42.   PROHIBITION AGAINST USED OR REFURBISHED:
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as
the Contract Administrator and the initial point of contact for matters relating to this
Contract.

( Name)

(Printed Title )

(Address)

(Phone Number) / (Fax Number)

(E-mail address)

CERTIFICATION AND SIGNATURE:



STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT 
CONSTRUCTION CONTRACTS:  Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a 
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a 
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and 
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state 
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related 
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand 
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter 
eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and the matter has 
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the 
provisions of such plan or agreement. 

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political 
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation premium, penalty 
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including 
any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or being 
in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' compensation coverage, or failure to 
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered 
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the 
repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other 
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or 
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an 
amount that meets or exceed five percent of the total contract amount. 

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of 
law for false swearing (W. Va. Code §61-5-3) that:  (1) for construction contracts, the vendor is not in default on 
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts, 
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related 
party are in employer default as defined above, unless the debt or employer default is permitted under the 
exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor’s Name: ___________________________________________________________________________________

Authorized Signature: ______________________________________________ Date: ___________________________

State of _____________________________

County of ______________________, to-wit:

Taken, subscribed, and sworn to before me this ___ day of ____________________________, 20___.

My Commission expires ______________________________, 20___.

AFFIX SEAL HERE NOTARY PUBLIC ____________________________________

Purchasing Affidavit (Revised 01/19/2018)
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SPECIFICATIONS 
 
 

1. PURPOSE AND SCOPE:  The West Virginia State Treasurer’s Office is soliciting bids to 
establish an open-end contract for maintenance of its Building Access Control System and for 
related consumables.  
 
1.1 Questions must be submitted in writing by email or fax to the attention of the 

designated buyer listed in the Instruction to Vendors document.  Questions are 
due by 4:30pm EST on February 15, 2021. Questions may be faxed to 304-340-
1518 or emailed to purchasing@wvsto.com . 
 

1.2 Due to the current pandemic referred to as Novel COVID-19, the Agency is limiting 
on-site visits or pre-bid meetings.  However, upon request, we will provide photographs 
of each equipment listed on Exhibit B that is to be included in a contract award.  If it is 
necessary to have a site visit, safety precautions will be adhered to and masks and 
social distancing will be applicable. 
 

2. DEFINITIONS:  The terms listed below shall have the meanings assigned to them below.  
Additional definitions can be found in section 2 of the General Terms and Conditions. 

 
2.1 “EntraPass Access System Maintenance” means Preventive Maintenance and 

Corrective Maintenance services provided by Vendor under this Contract and shall not 
include the addition of new Access equipment to increase the size or coverage area of the 
existing Access system. 

 
2.2 “Preventive Maintenance” means activities that have been specifically identified on 

Exhibit A.  Preventive maintenance is intended to include regularly scheduled activities 
that are known and anticipated in advance rather than one-time repairs.   

 
2.3 “Corrective Maintenance” includes all work not identified as Preventive Maintenance 

on Exhibit A.  Corrective Maintenance is intended to cover work performed on an as-
needed basis to identify and correct a malfunction or failure in an Access System and 
testing to ensure that equipment is in proper working order after the repair.   

 
2.4 “Pricing Pages” means the schedule of prices, estimated quantity, and totals attached 

hereto as Exhibit C.  
 

2.5 “RFQ” means the official solicitation, known as a Request for Quotations, published by 
the Agency. 

 
2.6 “Entrapass” mean the Entrapass control software provided by Tyco- Kantech. 

 
 

mailto:purchasing@wvsto.com
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3. PERFORMANCE REQUIREMENTS:  Vendor shall provide Agency with  Access System 
Maintenance on an open-end and continuing basis as outlined in this Solicitation. 

  
3.1 Access System Maintenance (Preventive and Corrective) 

 
3.1.1 Vendor shall provide Access Control System (‘System’) Maintenance in 

accordance with manufacturer’s recommendations and specifications, as well as 
industry best practices, at all facilities listed on Exhibit B attached hereto and 
incorporated herein by reference.   

 
3.1.2 Vendor shall furnish and install parts as necessary to keep the System at each 

facility listed on Exhibit B in proper working order.   
 

3.1.3 Vendor shall furnish all equipment, tools, and parts necessary for the performance 
of the System Maintenance and shall be included in the bid response quotation.  
No separate fee shall be paid for such items that are common to the services to be 
provided .     
 

3.1.4 Vendor shall provide expendable materials used in the scope of performing under 
this Contract at no cost to the Agency.  Such items may include, but are not 
limited to, electrical wire, fasteners, etc. 
 

3.1.5 Vendor shall be responsible for replacement of ceiling grid and tiles should they 
become soiled or damaged by Vendor at no cost to the Agency. Agency will make 
final determination whether to clean or replace tiles on a case-by-case basis. 
 

3.1.6 Vendor may only remove equipment from service for a period of 24 hours or 
more with written permission from the Agency.  Any request to remove 
equipment for 24 hours or more must include a description of the work required 
and an estimate of the time the equipment will be out of service. 
 

3.1.7 Vendor shall maintain a continuous 24-hour emergency telephone service where 
they can be reached every day of the week, including Sundays and Holidays.   
 

3.1.8 Vendor shall not perform any access control system Maintenance under this 
contract without prior approval from Agency. 
 

3.1.9 Vendor shall furnish a warranty of 12 months for all labor performed under this 
contract. 

 
3.2 Preventive Maintenance:  

 
3.2.1 Vendor shall perform Preventive Maintenance on a bi-annual (twice per year) 

basis in accordance with a schedule mutually agreed upon by the Vendor and 
Agency.   
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3.2.2 Vendor must provide parts necessary to perform Preventive Maintenance at no 

additional cost to Agency.  Any cost for such parts must be included in the 
Preventive Maintenance fee.  

 
3.2.3 Vendor shall submit a proposed schedule of all Preventive Maintenance within 

10 calendar days of Vendor being awarded this contract for approval by Agency, 
at Agency’s discretion.     

 
3.3 Corrective Maintenance: 

 
3.3.1 Vendor shall perform Corrective Maintenance as needed to restore the System 

to working order.  Vendor shall bill for Corrective Maintenance on an hourly 
basis.  Parts for Corrective Maintenance may be billed using the multiplier bid 
as described below.   

  
3.3.2 Vendor shall respond to Corrective Maintenance calls from Agency by phone or 

in person within two hours and must arrive on site to begin performance as soon 
as possible, but no later than twenty-four (24) hours after Vendor is notified of 
the request.  Vendor may only deviate from the required twenty-four (24) hour 
response time with written permission (via email or fax) from the Agency.  

 
3.3.3 Corrective Maintenance must be performed between the hours of  7:00am and 

3:00pm, Monday through Friday, excluding Holidays, unless the Agency 
approves work at another time.   

 
3.3.3.1 Agency may request Corrective Maintenance on an emergency basis by 

notifying the Vendor of the emergency.  Vendor must respond by phone, 
email, or other acceptable means to all emergency requests within 30 
minutes of being notified of the emergency request.  Vendor must arrive 
on site to begin performance no later than twelve (12) hours after being 
notified of the emergency.  Emergency requests can be authorized by 
staff of its Purchasing Division and/or Records & Security Division. A 
list of individuals will be provided upon award of contract. 

 
3.3.4 Parts and Consumables:  

 
3.3.4.1 Vendor is responsible for procuring all necessary parts needed to perform 

System Maintenance under this Contract within the required time frames 
established herein.  Vendor must, however, obtain advanced approval 
from Agency prior to purchasing any part in excess of $250.00. Freight 
charges for parts are not permitted.  See Section 10.2.2. for more detail on 
freight charges. 
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3.3.4.2 Vendor shall maintain a supply or inventory of routinely used replacement 
parts for the access control system equipment utilized by the Agency.  All 
replacement parts shall be equal to or better than original manufacturer’s 
parts. All parts used for replacement for normal wear or failed parts shall 
be new and obtained from authorized parts suppliers of the appropriate 
equipment manufacturer. 
 
3.3.4.2.1  Parts Warranty:  Vendor shall provide a copy of the 
manufacturer’s warranty on parts with the invoice. 

 
3.3.4.3 Consumables:  Vendor shall supply consumables for the System, when 

requested by the office. Supplies include, but are not limited to, blank 
proxy cards, blank proxy key fobs, System ID printer ink supplies, printer 
cleaner suppliers, etc. Pricing will be set by using the parts multiplier from 
Exhibit C. 

 

4. FACILITIES ACCESS:  The facilities identified in this contract may require access cards 
and/or keys to gain entrance.   

 
4.1 Vendor must identify principal service personnel which will be issued access cards 

and/or keys to perform service.   
 

4.2 Vendor will be responsible for controlling cards and keys and will pay replacement fee 
if the cards or keys become lost or stolen.   

 
4.3 Vendor shall notify Agency immediately of any lost, stolen, or missing card or key.   
 
4.4 Anyone performing under this Contract will be subject to Agency’s security protocol 

and procedures. 
 
4.5 Vendor shall inform all its staff of Agency’s security protocol and procedures.   

 

5. QUALIFICATIONS:   
 
5.1 Experience:  Vendor, or Vendor’s employees that will be performing under this 

contract, must have successfully maintained access control system equipment of the 
type, character and magnitude currently being utilized by Agency and included on the 
list of Access System equipment, attached hereto as Exhibit B, on two or more 
occasions in the last five years.  Vendor should provide information confirming its 
experience with its bid response but shall provide such information upon request within 
two (2) business days, prior to contract award.   
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5.2 Training:  Vendor, or Vendor’s employees that will be performing under this contract, 
shall be trained and/or certified to provide access control system  Maintenance on the 
equipment located at the Agency’s facilities as shown on Exhibit B.  Vendor must 
provide Agency with documentation satisfactory to verify training and certification 
upon request, including EntraPass integration.  

 
5.3 Factory Authorization:  Vendor must be authorized by the applicable manufacturer to 

perform repair and warranty work on the equipment listed on Exhibit B.   
 

5.4 Building Codes:  At a minimum, the access control system shall comply with the 
current editions of the following standards and codes in effect at the time of 
performance. 

 
5.4.1 National Electric Code (NEC) 
5.4.2 International Building Code (IBC) 
5.4.3 NFPA (National Fire Protection Association) 

 

6. REPORTS:  Vendor shall provide all of the reports as outlined below. 
 
6.1 Preventive Maintenance Log:  Vendor shall provide and update a Preventive 

Maintenance log in the form of a chart posted in the vicinity of access equipment.  The 
Preventive Maintenance log must include a listing of all Preventive Maintenance 
performed, the name of the individual performing the Preventive Maintenance, the date 
it was performed, and the time spent performing the Preventive Maintenance.  Vendor 
shall also maintain a duplicate maintenance log that Vendor must submit to Agency with 
each invoice submitted for payment.   

 
6.2 Wiring Diagram:  Vendor shall maintain updated wiring diagrams for the Access 

System equipment.  Vendor must permanently mount wiring diagrams on full-size 
display panels near the equipment controllers.  These wiring diagrams are to remain the 
property of the Agency and will be surrendered upon termination of this contract.  

 
6.3 Corrective Maintenance Log:  Vendor shall maintain a log of all Corrective 

Maintenance performed under this Contract.  The log must include the name of the 
individual performing the Corrective Maintenance, a description of the work performed, 
a list of any parts that were repaired or replaced, the total time spent performing the 
Corrective Maintenance, and the date and time Corrective Maintenance was performed.  
Vendor shall submit a copy of this log to Agency upon Agency’s request. 

 
6.4 Annual Reports:  Vendor shall provide reports and annual summaries to the Agency, 

and to the STO Purchasing Division when requested, with a detailed listing of Access 
System Maintenance performed under this Contract during that period.  The annual 
reports must include a listing of the hours worked per project, the cost of hours worked 
per project, the total of all hours worked and corresponding cost, a listing of parts utilized 
per project, the cost of parts utilized per project, the total parts used for the period, the 
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cost of parts for the period, a grand total of all costs for the period, and any other 
information that the Agency may request.   

 
7. TRAVEL:  Vendor shall be responsible for all mileage and travel costs, including travel time, 

associated with performance of this Contract.  Such costs will not be paid separately by the 
Agency. 

 
8. CONTRACT AWARD:  This Contract will be awarded to the Vendor meeting the required 

specifications that provides the lowest Total Cost on the Pricing Pages.   
 

8.1 Pricing Pages:  Vendor should complete the Pricing Pages (Exhibit C) by inserting the 
requested information in the appropriate location and performing the calculations 
necessary to arrive at a total cost.  The requested information includes: A yearly cost, an 
hourly labor rate, a parts multiplier, a total yearly cost, the total labor cost, the total parts 
cost, and the total cost.  Vendor should complete the Pricing Pages in their entirety as 
failure to do so may result in Vendor’s bid being disqualified.     

 
Vendor may bill/invoice for the Preventative Maintenance services on a quarterly or 
monthly basis.  Vendor should include its preference in its bid response.  
 
The Pricing Pages contain an estimated number of labor hours and an estimated cost for 
parts.  The estimates for labor and parts represent an amount that will be utilized for 
evaluation purposes only.  No future use of the Contract or any individual item is 
guaranteed or implied.   

 
Vendor should type or electronically enter the information into the Pricing Pages to 
prevent errors in the evaluation.  Notwithstanding the foregoing, the Purchasing Division 
may correct errors at its discretion.  An example of a properly completed Pricing Page is 
shown below for reference purposes only: 

 

Yearly Charge   x  1  =  Total Yearly Cost 

$1,500  x 1  =  $ 1,500 
 

 
Hourly Labor Rate  x  Estimated Hours   =  Total Labor Cost  
 

$50        x 15  =  $ 750  
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Estimated Parts Cost     x       Multiplier  = Total Parts Cost 
$3,000   x 1.20    = $_3,600    

 
Total Cost  $ 5,850  

 
 

9. ORDERING: 
 

9.1 Preventive Maintenance Ordering:  After award of this Contract, Agency and Vendor 
shall agree upon a Preventive Maintenance schedule.  The Agency shall then issue a 
delivery order against this Contract covering the agreed upon Preventive Maintenance to 
be performed.     

 
9.2 Corrective Maintenance Ordering:  The Agency shall define the scope of each 

Corrective Maintenance project to be performed under this Contract and submit it to 
Vendor for a cost quote prior to Vendor’s commencement of any work.  The cost quote 
must detail the intended scope of work required to complete the project and contain an 
itemized listing of time and parts that will be required.  If the Vendor’s quote is 
satisfactory to the Agency, then Agency will issue a delivery order allowing Vendor to 
commence work.  This delivery order shall have a unique number, reference the master 
contract number, and detail the scope of work for the project in question.  Issuance of the 
delivery order to the Contractor shall be considered authorization to begin work.  If the 
Agency determines that the cost quote is not satisfactory, then Agency and Vendor shall 
work to obtain a satisfactory cost quote by modifying the project, requesting different 
parts, performing labor with state employees, or other methods that Agency and Vendor 
deem appropriate.   
 

9.3 Consumable Ordering: The Agency shall submit a request, either via phone or email, 
to vendor requesting consumables to be ordered. Agency will issue a Delivery Order and 
Vendor will receive payment after requested goods are received. Pricing for all 
consumables shall be set using the parts multiplier as shown on Exhibit C 

 
9.4 Vendor is not permitted to perform any work other than that specified on the delivery 

order issued under section 9.1, 9.2 or 9.3 of this Contract. 
 

10. CONTRACT VALUE LIMIT 
 

10.1 If all bids received exceed $25,000 and no bid is acceptable at or below the $25,000 
delegated threshold, the solicitation will be canceled and rebid through the WV Dept. of 
Administration, Purchasing Division. 
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11. BILLING / PAYMENT:   
 

11.1 Preventive Maintenance: All labor and parts associated with the Preventative 
Maintenance activities must be included in the quarterly charge.  Vendor may submit 
invoices electronically to obtain payment for Preventive Maintenance.  

 
11.2 Corrective Maintenance:   

 
11.2.1 Labor:  Labor for Corrective Maintenance will be billed on a per hour basis 

using the number of hours actually worked and the single hourly rate bid by 
vendor. Vendor may include Corrective Maintenance on its quarterly invoices 
or submit requests for payment of Corrective Maintenance on a separate invoice 
provided the work has been completed.  
 

11.2.2 Parts and Consumables:  Parts for Corrective Maintenance and Consumables 
will be billed on a cost plus basis with the multiplier designated by Vendor on 
the Pricing Page to serve as the markup.  (Examples of how the multiplier should 
be used are shown below) For purposes of this Contract, Vendor’s cost is the 
amount paid by Vendor to the manufacturer or supplier and does not include 
Vendor’s overhead, stocking fees, delivery charges, or other fees that are not 
direct payment for parts.  All charges not associated with direct payments to the 
manufacturer or supplier must be accounted for in the markup represented by the 
multiplier.      
 
Multiplier    
Example  Meaning 

 
0.5  Vendor sells parts to Agency at one-half of Vendor’s cost 
 
1.0 Vendor sells parts to Agency at Vendor’s cost  
 
1.25 Vendor sells parts to Agency at Vendor’s cost plus a 25% markup. 
 
1.5 Vendor sells parts to Agency at its cost plus a 50% markup. 

 
Notwithstanding the foregoing, Vendor may invoice Agency for expedited or 
emergency delivery of parts provided that the expedited or emergency delivery 
was requested by the Agency in advance, the delivery charge is specifically listed 
on the billing invoice to the Agency, the Agency pays no more than the actual 
delivery charge, and the actual delivery charge documentation is included with 
the invoice.   
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12. DEFAULT: 
 

12.1 The following shall be considered a default under this Contract. 
 

12.1.1 Failure to perform access control system Maintenance in accordance with the 
requirements contained in herein. 
 

12.1.2 Failure to comply with other specifications and requirements contained herein. 
 

12.1.3 Failure to comply with any applicable law, rule, ordinance, or building code 
applicable to this Contract or Access System Maintenance generally. 
 

12.1.4 Failure to remedy deficient performance upon request. 
 

12.2 The following remedies shall be available upon default. 
 

12.2.1 Cancellation of the Contract. 

12.2.2 Cancellation of one or more release orders issued under this Contract. 

12.2.3 Any other remedies available in law or equity. 

 
12.3 Agency reserves the right to inspect the access control system Maintenance to ensure that 

Vendor’s performance is in compliance with this Contract.  If Agency determines that 
Vendor has failed to perform in accordance with this Contract, Agency may demand that 
the Vendor immediately remedy the failure or consider the failure to be a default.  
Vendor’s failure to remedy the deficient performance, if given the opportunity to do so, 
shall be considered a default. 
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EXHIBIT A – PREVENTIVE MAINTENANCE ACTIVITIES 

Annual Onsite Preventive Maintenance Activities Include: 

1. Tokens for system upgrades and patches 

2. E-COR-WEB-3 license 

3. Upgrade software to latest release (Sever and both workstations) 

4. Battery power supply checks  

5. Checking all system components (keypads, readers, doors, locks) and recording any 
variations 

6. Checking network connection between door controllers  

7. Checking alarm systems and any audible warning devices 

8. Check mains power supply including charging rates (where applicable)  

9. Examine all door contacts and locking devices. 

10. Test system power, batteries, switches, and fuses and replace as needed. 

11. Update firmware for boards and readers 
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EXHIBIT B – AGENCY FACILITIES 

The office currently uses ENTRAPASS Corporate Edition 

1. Facility Location: 7300 MacCorkle Ave SE, Charleston, WV 25304 (aka Warehouse) 

2 -  KT400 Door Controller 

1 -  KT-100 Door Controller 

1- NEO security panel and controller (With Cell connection) 

9 -  Door latches (mix of mag locks and Strikes) 

9 -  REX sensors 

19 -  Motion and Security Sensors 

9 -  IoSmart Card Readers 

1- Workstation install of EntraPass on Office Owned computer 

1- Install of EntraPass Corporate Server on Office owned sever 

 

2. Facility Location: 315 / 322 70th St SE, Charleston, WV 25304 (aka Red/White Buildings)  

4-  KT400 Door Controller 

2-  NEO Security panel and controller (With Cell connection) 

16-  Door latches (mix of mag locks and Strikes) 

16-  REX sensors 

16-  IoSmart Readers 

25-  Motion and Security Sensors 

1- Workstation install of EntraPass on Office Owned computer 

1-  HID Fargo Card Printer 
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EXHIBIT C - PRICING PAGE  
 

Pricing is to include preventative maintenance on all equipment listed on Exhibit B and shall be 
all inclusive and FOB Destination.  No separate travel, administrative or other fees not listed or 
agreed upon shall be paid.  
 
Preventive Maintenance: 
 
Annual Maintenance:   (Including Tokens for EntraPass and Travel) 

 
$______________ Yearly Cost (a) 

 
Vendor may bill quarterly or monthly.  Vendor shall indicate one or the other in the response. 
 
Corrective Maintenance:  
 
Hourly Labor Rate   x   Estimated Hours  =  Total Labor Cost  
 
$____________        x 50   =  $_______________ (b) 
 
 
Estimated Parts Cost     x        Multiplier   = Total Parts Cost 
 
$5,000.00   x _________    = $_______________ (c) 

 
 

Total Cost *  $ _________     
(a + b + c ) 

* Evaluation/Award will be based on the overall Total Cost; which is calculated by adding the 
Total Preventative Annual Cost, Estimated Total Labor Cost, and the Estimated Total Parts Cost. 

 
 

 
 
Signature_______________________________    Telephone___________________________ 
 

By my signature above, I have read the specifications, general terms and conditions, understand, and will fully 
comply with the requirements as stated. All costs are factored into the proposal and understand that no separate 
fees will be paid. Any change in the general requirements/scope of work must be agreed to by both parties and 
issued in writing by an official change order to the original purchase order. 
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